Q erange.

Customer Service Associate

eRange is now hiring for a Customer Service Associate!

eRange is transforming the century-old system of marking paper targets by delivering
real-time digitized display of each round shot as well as customized training analytics.

Join our team in an exciting environment and help us digitize the professional &
recreational shooting experience.

Work with technology experts and grow with us!

This position is paid $18 per hour

What we're looking for

This is a unique opportunity to join a highly motivated and experienced team where you
can help make a difference and lead on changes and new ideas.

This role requires working with our customers on-site at the biggest shooting range in
the U.S. located in Woodland Park, NJ.

You will support our customers with signing-up/ signing-in to our application, get started
and enjoy their experience, and eventually walk them through the post-experience
analytics review of video and results.

Flexible hours Noon - 9pm, Sunday - Saturday.

In-person at Woodland Park, NJ.

Requirements

e A U.S. working permit

e Great communication abilities, including written and verbal communication
e Ability to stand for long periods of time required.

e Proficient with operating Windows and iOS

e Proven previous experience working with customers required
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How to Apply

Does this position sound like a good fit? Apply at erange.co/join or email your resume to

Zvika@erange.com, Oren@erange.com

On-the-spot interviews available, M-F MTAM-5PM
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